JOI'OBOP-O®EPTA
1. O0IHe MoJ10KeHus

1.1. Hacrosmuit [{oroBop siBisieTcss odUIMAIBHBIM TpeaioxeHueM (myonuunoit odeproii) MII
[leBuenko Onuana AptypoBHa (B nanpHeiimem «VComHUTENB) ISl TOTHOCTHIO 1€€CIIOCOOHOTO
¢uzmueckoro numa (mamee — «3aKa3yuk»), KOTOPOE IPUMET HACTOSIIEE MNPEUIOKCHUE, Ha
yKa3aHHBIX HIKE YCIOBUSX.

1.2. B coorBercTBHMHM ¢ IyHKTOM 2 cTtatbu 437 I'paxxnanckoro Kogekca Poccuiickoit @enepanun (I'K
P®), B cnyuae NpUHATHA H3IOKEHHBIX HIDKE YCIOBUM M OIUIaThl YCIYyT HOPUIMYECKOE WU
¢du3nveckoe U0, MPOU3BOAAIICE aKIENT 3TOH 0(epThl, CTAHOBUTCSA 3aKa3UMKOM (B COOTBETCTBUH
¢ myHktoM 3 ctatbu 438 'K P® aknenT odepThl paBHOCHIICH 3aKiItodeHUI0 [[oroBopa Ha yCIIOBUSX,
U3IIOKEHHBIX B oepTe).

1.3. MoMeHTOM MOJHOTO U 0€30rOBOPOYHOIO MPHUHATHUS 3aKa3uuKoM IpeanioxkeHus: McnomHurens
3aKkmiouuTh JloroBop odeptsl (akuentoM odepThl) cuuTaeTcs (akT MOATBEPKIACHHUS TOTOBHOCTHU
COBEPIIUTH OIUIATy yCIyrd VICTIOMHUTENS, MOCPEACTBOM HakaTHsi KHONMKH «OTUIaTUTRY Ha calTe
http://www.etiquette.su/. Tekct Hactosimero JloroBopa-odeptsl (nanee mo tekcty — «JloroBop»)
PaCIIOJIOKEH T0 aJipecy: Www.etiquette.su.

1.4. OcymectBusisi aknent JloroBopa B mopsake, ompeneineHHoMm 1. 1.3 JloroBopa, 3akazuuk
MOATBEP)KIAET, YTO OH O3HAKOMJIEH, COIVIACEeH, IMOJHOCThIO U OEe30rOBOPOYHO MPUHUMAET BCE
ycioBust JloroBopa B TOM BHIE, B KaKOM OHHM H3JIOKEHBI B TekcTte JloroBopa, B TOM 4mcie B
NpUIOKEHUSAX K JloroBopy, SBISIOIIUXCS €r0 HEOThEMIIEMOI YacThIO.

1.5. Knuenr coracen, uto akuent JloroBopa B mopsiike, ykazaHHoM B 1. 1.2 /loroBopa siBisieTcst
3akiroueHneM JloroBopa Ha yCIOBUSIX, U3JI0KEHHBIX B HEM.

1.6. JloroBop HE MOXET OBITH OTO3BaH.

1.7. JoroBop He TpeOyeT CKpEerieHUs MevyaTsiMyu W/ WU MOANUCcaHus 3aka3uukoM U VcromHuTeneM
(manee o TekcTy - CTOPOHBI) U COXpaAHSIET IPHU 3TOM IOPUANUECKYIO CHITY.

2. IIpenmer norosopa

2.1. Ilpenmerom Hacrosiero JloroBopa sBisieTcss BO3Me3nHOE oOKa3zaHue lcnonHurenem
00pa3oBaTebHbIX YCIYT B COOTBETCTBUU C YCIOBUAMU HacTosulero Jlorosopa.

2.2. 3aKka3yvK MOJHOCThIO MPUHUMAET ycioBus JloroBopa u oraunBaer yciayru Mcnosnurens B
COOTBCTCTBUU C YCIIOBUAMU HACTOALICTO I[OFOBOpa.

3. Omaara Yeayr

3.1. Croumocts yciyr mo JloroBopy ompenensieTcs B COOTBETCTBUU C JCHCTBYIONIMMH IIEHAMU U
mpornucana Ha caiire http:// www.www.etiquette.su

3.2. CTouMOCTb YCIIYT' MOXKET ObITh U3MeHeHa VcnoHuTeNEM B OJHOCTOPOHHCM NOPAIKE.

3.3. Crtoco0bl OIUIaThl YCIYTH yKa3aHbl IPU 0(OPMIICHUH TLIaTeXa.



4. UaTeneKkTyaabHas COOCTBEHHOCTh

4.1. Bes TekctoBas wuH(popmanus M rpaduueckue H300pakeHHs, HaxXoJAIIuecs Ha caiite
www.etiquette.su SBISIOTCS COOCTBEHHOCThIO McnomHuTes.

5. Oco0ble ycjI0BUSI H OTBETCTBEHHOCTH CTOPOH.

5.1. HcnonHutens HECET OTBETCTBEHHOCTb 3a CBOEBPEMEHHOCTH MPEAOCTABISAEMBIX YCIYr IIPU
BBIMTOJIHEHUH 3aKa34MKOM YCTAHOBJICHHBIX TpPeOOBaHUII W MpaBWI, pPa3MEIICHHBIX Ha caire
www.etiquette.su.

5.2. UcnonHuTenb 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a HapylleHue ycioBuil JloroBopa, ecnu
TaKoe HApYIICHHWE BBI3BAHO JCHCTBHEM OOCTOSATEIHCTB HEMPEOMOTMMON CHIIBI (opc-Maxop),
BKJIIOYasi: JICMCTBUSL OpPraHoB TOCYIapCTBEHHOM BIACTH, MOXKap, HABOJIHEHUE, 3EMIIETPSICEHUE,
NpyTHe CTUXHUMHBIE AEHCTBUSI, OTCYTCTBHUE JIEKTPOIHEPTUH, 3a0aCTOBKH, I'PaXJTaHCKIE BOJIHEHUS,
Oecropsiiky, TOOBIe WHBIE OOCTOSTENLCTBA, HE OTPAHUYMBASCH MEPEUNCIICHHBIM, KOTOPBIE MOTYT
MOBJIMATH Ha BbinojgHeHue Vcnonaurenem [Jorosopa.

5.3. UcnonHuTenb HE HECET OTBETCTBEHHOCTH 32 Ka4eCTBO KAHAJIOB CBSI3M OOIIETO IMOJIb30BaHUS
WM CIyXO0, IPEeJOCTABIIAIOIINX TOCTYI 3aKa3urKa K €ro yciayram.

6. KonpuaeHunaabHOCTH U 3a1IUTA NMEPCOHAIbHON HHPOPMALIMHU
6.1. UcnonuuTenb 00s3yeTCs He pasrviaiiaTh MOTYYSHHYIO OT 3aKa3zyrka HH(POpMaInIo.

6.2. He cumraercs HapylleHHEM oOO0s3aTeibCTB pasmialieHue HWH(POPMALUU B COOTBETCTBUU C
000CHOBaHHBIMU U IPUMEHUMBIMU TPEOOBAaHUSIMU 3aKOHA.

6.3. Ucnonautenp nomydaetr uHpopManuto o6 IP-ampece mocerutens Cailita www.etiquette.su.
Jannrast uHGOpMAIKs HE UCTIONB3YETCS Il yCTAHOBICHUS TUIHOCTH TTOCETUTEISL.

6.4. VcnomHuTellh HE HECET OTBETCTBEHHOCTH 3a CBEICHHS, NPEJOCTABICHHBIC 3aKa3uMKOM Ha
caiite www.etiquette.su B 00111e10CTYTHOM Qopme.

7. Ilopsaok paccMOTPeHUs IPETEH3Uil U CIIOPOB

7.1. llperen3unm 3akazuuka IO NPEJOCTABISAEMBIM YCIyraMmM HNpHHMMAarOTca lcnomHutenem K
PacCMOTPEHMIO IO NEKTPOHHOU MouTe B TeueHue 2 (paboymx) JHEH ¢ MOMEHTa BO3HUKHOBEHUS
CIIOPHOM CUTYaIlUH.

7.2. Tlpu paccMOTpeHUU CHOPHBIX cuTyauuil VcromHuTenb BIpaBe 3allpOCUTh y 3aKa3uMKa BCHO
MHTEPECYIOUIYI0 JOKYMEHTALMI0 OTHOCUTEJIIBHO paccMaTrpuBacMoro Mepompusatus. B cioyuae
HETPETOCTaBICHHS 3aKa3uuKoM JIOKYMEHTOB B TedeHue | pabouero mHs mocie aHsA TpeOOBaHUS,
IIPETEH3Ms pacCMOTpeHMI0 McnionHuTenem He MOMJIEKHUT.

7.3. HcnonHurenb M 3aka3uMK, NPUHMMas BO BHUMAaHMS XapakTep OKa3bIBAEMOM YCIYTH,
O0SI3yIOTCSL B CIy4ae BO3HUKHOBEHHs CIOPOB M Pa3HONIACHM, CBSI3aHHBIX C OKAa3aHHUEM YCIIYT,


http://www.etiquette.su

OPUMEHATh JOCYyA€OHBIH TOPSAJOK yperyaupoBaHus crnopa. B ciaydae HEBO3MOXHOCTH
YpPETYIMPOBaHUS CIIOPA B JOCYACOHOM MOPSIAKE CTOPOHBI BIIPaBE 0OPATUTHCS B CY/.

8. IIpoune ycnoBus

8.1. 3aka3uuk 06J1anaeT BCCMHU IIpaBaMU U NOJHOMOYUSMU, HCO6XOI[I/IMLIMI/I JJ1 3aKJIIHOUCHHUSA U
ucnonaHenus Jlorosopa.

8.2. 3aka3uumk BIOpaBe B J00OE BpeMs B OJAHOCTOPOHHEM TOPSAKE OTKa3arbcs OT YCIYyT
Wcnonnutens. B cioydae OIHOCTOPOHHEro OTKa3a 3aka3uuka oT yciayr McnomHurens
MIPOM3BE/IEHHAs OIJIaTa HEe BO3BPAILAETCsl, HO MOXKET OBITh IIEpeHeCceHa Ha APYTYIO YCIyTYy.

8.3. HcnonHutens octaBiseT 3a coOOW MpaBO HM3MEHATh WM JOMOJHATH JIOObIE M3 YCIOBHM
Hacrosuero JloroBopa B 1r000€ BpeMsl, OIyOIMKOBBIBAsI BCE N3MEHEHUS HA CBOEM CaliTe.

84. Ilo Bcem BompocaMm, HE ypEryJupOBaHHBIM HACTOSIIMM J[OroBOpOM, CTOPOHBI
PYKOBOJICTBYIOTCSI ICHCTBYFOIIIUM 3aKOHOAATENILCTBOM Poccuiickoit deneparum.

8.5. IlpusHaHue CynoM HEIEHCTBUTEIBLHOCTH KAaKOTO-THOO MONOXEeHHs HacTosmero JloroBopa u
MpaBUJI HE BJICUYET 32 COOOW HEJAEHCTBUTEILHOCTh OCTATbHBIX MOJOKCHHH.

9. PexBusuthbl UcnoaHuTte s

HNII eBuenko FOnnana AprypoBHa
125040, . MockBa, JIeCHUHTpaACKU MP-T,
n. 14, xopm. 5, xB. 257

WHH 771475205816

BUK 044525974

10. KourakTHbIE JaHHBIE

e-mail: etiquette.su@gmail.com
ten: +79850956139



